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Contenuti: 
 
Unit 1 – The World of Tourism       (*) 
Step 1: The Tourism Industry 

From past to present: The development of Tourism 
Tourism Today 
National and International Organisations 
The Organisation of the Tourism Industry 
Writing: Writing a formal letter 

 
Step 2: Travel Abroad        (*) 

Travel documents and procedures 
Currencies and money 
Be a responsible and safe tourist 
Speaking: Phoning and taking messages 
 



Unit 2 – Transportation       (*) 
Step 1: Air Travel 

At the airport 
Airlines and flights 
Booking an e-ticket 
What is GDS? 
Speaking: Booking a flight on the phone 
Speaking: At the check-in desk 
Speaking: On-board announcements 
Writing: Writing an email of complaint 

 
Step 2: Land and Sea Travel       (*) 

Rail Travel: the “Iron Horse” 
Road travel: coaches, buses and cars 
Water travel 
Cruising the ocean 
Speaking: Railway passenger service 

 
Unit 3 – Accomodation       (*) 
Step 1: Serviced Accomodation 

From inns to hotels: the development of the hospitality industry 
Types of serviced accomodation 
Hotel grading 
Conference hotels 
Speaking: Taking a Booking on the phone 
Writing: Letters of booking and confirmation 

 
Step 2: Land and Sea Travel       (*) 

Types of self-catering accomodation 
Caravan, camping and motor home parks 
Holiday homes and hostels 

 
Civilisation: Gender equality (SDG 5) 
Vocabulary: - Gender equality and empower all women and girls 
        - Gender discrimination 
        - SDG’s targets and UN goals 
 
Listening: Malala story and HerForShe Ambassadors 
 



Roma, 04/06/2026                Il Docente 
         

Prof. /ssa    Rosangela Saltarella 


